
Student FAQs
What is my password?

Some general password information is available by clicking on the following link: 
https://staff.swansea.ac.uk/it-services/infosec

If you are having issues with your password, please contact the Customer Service
Team. This can be done by email: customerservice@swansea.ac.uk, by phone:
(01792) 295500, or by goin to the Information Desk at either campus. 

Please note that the Customer Service Team are unable to reset passwords over the
phone or by email.
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